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With the intensification of social competition and population aging, the survival 
and development of the elderly groups are gaining more and more attention from 
government and society. However, in the current period of social transformation and 
replacement, the miniaturization and the core of the family makes traditional family 
increasingly weakened the support functions for the elderly, and a relatively limited 
number of old-age care institutions make it difficult to meet the emotional needs or 
instrumental needs of the majority of the elderly, leading to the elderly community’s 
support situation facing the difficulties and challenges. At present the domestic 
academic research on social support networks in the elderly has been mostly 
quantitative research, but the case studies from the professional view of social work 
lacks. Therefore, in the field of construction and the strengthening of the elderly social 
support networks, social work professional services have the space available for 
intervention. 
    This paper takes the project for the elderly services in Q community of X city’ as 
a case, uses social support theory, makes exploration and research on the needs and 
the support network conditions of Q community elderly. Starting from the view of the 
trichotomy of context in social work systems theory, to analysis the social support 
situation of the elderly in Q community, the author finds the elderly within the 
communities in which social support network, whether it is instrumental support or 
emotional support, are facing difficulties such as personal support ability is abate, 
family support smaller, peer support is limited in extent, community support needs to 
be improved slightly weak and policy support inadequacies. The study intends to 
build and strengthen social support networks for the elderly in Q community through 
social work intervention in order to make the elderly can resolve personal problems, 
meet individual needs, integrate into the community culture and adapt to the 
environmental development through social support networks. According to the 
practice and evaluation of instrumental support services and emotional support 















findings: A, the professional service to build social support network for the old in 
community  has a range of process characteristics, such as social support 
relationships’ change and transition, the service targets’ capacity-building, peer group 
support, the use of public space in the community, group work carried out, interactive 
participation and the interaction support, etc. B, the social support networks of the 
elderly in Q community take a clear change after the social work intervention, and the 
intervention process of change has a certain pattern here. C, the social support 
networks of the elderly in Q community distribute mainly in the informal support, 
throughout the personal networks, home networks, peer networks, organizational 
networks and network of volunteers. 
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第一章  导论 
第一节  选题背景与问题提出 
进入 21 世纪以来，中国人口老龄化过程不断加速。2000 年第 5 次人口普查
数据显示，60 岁及以上的老年人占总人口的 10.46%，而第六次全国人口普查显






60 岁以上老年人将由 1.78 亿增加到 2.21 亿，并且预计到 2050 年，老年人口总
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